
AI Knowledge Hub

Customized Databases
Create and manage your own 
custom corporate databases, 

structure information as needed

Instant Knowledge 
Generation

Data is transformed into 
knowledge without training. 

Enable quick utilization of existing 
data for faster decision-making

Intelligent Search
Advanced search features like 

semantic search and personalized 
AI settings improve information 

access

Presales Assistant

Hi! How can I assist you?

Learning
CREATEAI EXPERTS

LIST

Your smart assistant for instant, personalized 
access to company knowledge. Boost 
productivity, make smarter decisions,
and easily tap into team expertise.

STEP 1 STEP 2 STEP 3

Multinational Corporations & Dispersed Teams

Ensure easy access to information and boost 

teamwork Government & Public Sector 

Enhance transparency and improve public service

R&D-focused

 Scientific Research Labs, Think Tanks & Innovation Hubs 

Speed up insights and enhance research 

Professional Services

 Consulting Firms, Law Firms, Accounting Firms

Improve client service and access to knowledge
Knowledge-Intensive

Healthcare, Education, Technology, Financial Services

Stay updated and make informed decisions with AI 

Complex Project-based

Construction & Engineering, Project Consultancies

Capture knowledge and improve project delivery



Service Plans
Our SaaS subscription options cater to 
a wide range of customers, from small 
teams to large enterprises. For those 

who prefer an on-premises 
deployment, customized solutions are 

available to meet the specific 
requirements of your project.

Each user gets a personal virtual 
assistant with tailored knowledge 
bases by team, department, district, 
or subsidiary.

Ensures confidentiality by keeping 
sensitive data within the 
organization.

Drag and drop upload new 
documents. Organize files 
systematically.

The Hub evolves with the 
organization, improving to meet 
changing knowledge needs, staying 
valuable and relevant.

Cutting-Edge Technology
The AI Knowledge Hub uses advanced AI techniques like 
transformer-based models, knowledge graph embeddings, 
and reinforcement learning.

RAG Technology
Retrieval Augmented Generation (RAG) combines 
information retrieval and language generation for accurate 
and user-friendly responses, ensuring a seamless user 
experience.

Proprietary Model
Ricoh's in-house developed large language model 
meticulously balances reasoning abilities and resource 
efficiency. Our LLM significantly reduces deployment costs 
while maintaining top-notch quality, security, and continuity.

Contact us to learn more about Ricoh 
AI Knowledge Hub

+852 2833 1111

marketing@ricoh.com.hk 

www.ricoh.com.hk/contact-us

Search What You Need

Personalized Knowledge 
Portal

Easy To Update

Secure and Private

Flexible and Scalable

Summarize and compile information 
from complex documents. Verify 
authenticity by tracing information 
sources.


